
* there are multiple (4/10) tickets available as well. 

This leaflet is meant as short introduction to the Duesseldorf tariff system because we are travelers, too. 
It is still your obligation to find the correct tariff, and we do not accept any legal liability for the information given here.

IMPORTANT!
Don’t forget to buy a ticket for bus and trams.

Finding the right tariff can be cumbersome. 
As a general rule of thumb we recommend the following three options:
•	� Use the eezy App: www.eezy.nrw 

Check in and out online when entering and leaving the bus/tram.

•	� Buy the Duesseldorf card. For 13,90 EUR a day, 
travel 24 hours within Duesseldorf and neighboring 
cities. Buy at all Rheinbahn ticket vending machines 
or online at visitduesseldorf.de/en

•	� Look for the „Messe“ button on all Rheinbahn vending machines.

•	 Or ask the hotel staff for help in finding the right tariff.

When you are only travelling within Duesseldorf, 
choose either of the following single journey tickets*:

•	� Short journey/“Kurzstrecke”: 
valid for a maximum of three stops only.

•	� Fare category A3/“Preisstufe A3“: 
valid for a single journey within the whole city of Duesseldorf. 
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When your destination is outside of Duesseldorf proper 
(e.g. Neuss, Krefeld, Duisburg or other cities) choose the 
destination from the display and the correct tariff will appear.

Last not least, if you buy a single or multiple journey ticket, 
remember to check in on the bus/train 
(a “ping” noise signals you have done it correctly).

www.visitduesseldorf.de/ 
en/book/duesseldorfcard


